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AGENDA

09:00 AM —09:30 AM Registration / Tea / Coffee
09:30 AM - 11:00 AM | INAUGURAL SESSION

e Welcome Note
Prof. Rajesh Chakrabarti, Executive Director
Bharti Institute of Public Policy

e Introduction to ISB
Mr. Pradeep Singh, CEO and Deputy Dean
Indian School of Business

e Overview of Workshop
Prof. Prajapati Trivedi, Senior Fellow (Governance)
Bharti Institute of Public Policy

e Inaugural Address
Dr. Bibek Debroy

Member
NITI Aayog

11:00 AM - 11:30 PM Tea / Coffee

11:30 PM - 12:30 PM IMPLEMENTATION EXPERIENCE IN STATES:
FRONTLINE PERSPECTIVE

e Himachal Pradesh
Mr. Srikant Baldi
Principal Secretary
Government of Himachal Pradesh

e Qdisha
G. Srinivas
Principal Secretary
Government of Odisha

e Kerala
Mr. Prem Kirpal
Senior Joint Director
Government of Kerala
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12:30 PM - 01:30 PM

IMPLEMENTATION EXPERIENCE IN STATES:
LEADERS’ PERSPECTIVE

Panel Discussion

e Mr. Mahav Lal
Secretary to Government of India
Ministry of Small and Medium Enterprises

¢ Ms. Rajwant Sandhu
Former Chief Secretary of Himachal Pradesh

e Punjab
Mr. Rajan Kashyap
Former Chief Secretary, Punjab

01:30 PM - 02:30 PM

Lunch

02:30 PM — 04:00 PM

INTERNATIONAL EXPERIENCE

e Bangladesh
Mr. Nazrul Islam
Secretary (Administrative Reforms)
Cabinet Division
Government of Bangladesh

e Bhutan
Mr. Chencho Tshering
Head, Government Performance Management
Royal Government of Bhutan

e Proceedings of the Global Roundtable

04:00 PM — 04:30 PM

Tea / Coffee
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04:30 PM - 06:00 PM OVERVIEW OF PERFORMANCE MANAGEMENT
TOOLS AND TECHNIQUES

e C(Citizens’ / Clients Charter
Mr. Alok Srivastava
Centre for Media Studies

e 1SO 9001 Certification of Government Departments
Mr. S. Chandra Sekhar
Quality Council of India (QCI)

06:00 PM - 06:30 PM WAY FORWARD:

SUGGESTIONS FROM THE AUDIENCE

06:30 PM —08:30 PM COCKTAILS & DINNER

INDIAN SCHOOL OF BUSINESS

Indian School of Business (ISB), a leading business school in India, was founded by Kellog School of Management
and the Wharton School and is now also associated with the London Business School, MIT Sloan School of
Management and the Fletcher School at Tufts University. It is the only management school in South Asia that has
AACSB accreditation (Association to Advance Collegiate Schools of Business). AACSB Accreditation represents the
highest standard of achievement for business schools worldwide. Less than 5% of the world's 13,000 business
programs have earned AACSB Accreditation.

BHARTI INSTITUTE OF PuBLIC PoLIcY

The Bharti Institute of Public Policy, one of the four institutes at Mohali campus of ISB, is an independent think tank
which promotes high quality research to guide policy formulation and implementation. The Institute also conducts
educational programmes to train students and practitioners to better appreciate, formulate and implement public
policies. The Institute has close partnership with the Fletcher School of Law and Diplomacy, Tufts University, USA.

THE GOVERNMENT PERFORMANCE GROUP
We are a highly specialized practice within the Governance are in the Bharti Institute of Public Policy (BIPP) with a
focus on improving all aspects of government performance. Our group has unparalleled expertise to provide practical

advice on the design and implementation of an entire range of tried and tested policy instruments that have the
potential to dramatically enhance the ‘performance’ and ‘perception’ of a government.

WWW.Isb.edu




