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CONCEPT NOTE 
 

The Indian School of Business (ISB) is organising a Higher Education Conclave on “Revisiting 

Higher Education in India: Globally, Locally and Digitally” in New Delhi. The objective of the 

proposed conclave is to deliberate upon and design a roadmap for the value-chain of higher 

education delivery in India by connecting its global, local, and digital aspects in the backdrop of 

the new paradigms in higher education.  

The world is undergoing a significant and unprecedented technological disruption, hastened, no 

doubt, by the Covid-19 pandemic. The effects of these twin shocks are especially evident in the 

education sector in India and beyond. The current era, for instance, requires its workforce to be 

at ease with technologies like automation, artificial intelligence, robotics, and new business 

architectures, and also skilled in ‘softer’ competencies like critical thinking, risk management and 

the ability to deal with uncertainties. Though India has a robust education and skilling ecosystem 

with multiple government and private players, how successful is it in filling skill gaps? How do we 

begin to create robust bridges between students and the job market? It is critically important to 

take stock of these questions, especially in the context of current disruptions, and revisit the Indian 

higher education system.  

In the fast-changing education access and delivery landscape, the National Education Policy 

(NEP) comes at the right time. NEP predicts changes in the job market, seeks to broaden the 

scope of education offered at different levels (envisaging, for instance, entrepreneurship as a key 

focus area to strengthen innovation among students) and acknowledges issues of equitability, 

inclusivity and accessibility - all ingredients required for transforming job seekers into future-ready 

human capital.  

ISB has been assisting in some of these efforts through its partnerships with the central and 

various state governments to design and deliver an array of targeted skilling and training 

programmes to different demographics. In the context of these efforts and goals, we propose a 

dialogue on higher education in India, which we believe can be best achieved by connecting 

higher education's local, global and digital aspects. 

### 


