
 

 

In recent years there has been a gradual push from Government of India(GOI) towards urban 

development. The shift to urban development can be seen through launch of flagships programs under 

GOI like Smart Cities Mission, Atal Mission for Rejuvenation and Urban Transformation (AMRUT), 

Pradhan Mantri Awaas Yojana (PMAY) and National Heritage City Development and Augmentation 

Yojana(HRIDAY).  

 

As Smart Cities Mission and other urban development initiatives roll out, it will be essential to 

monitor the progress and to comparatively assess cities performance. There is a constant need to 

monitor the level and usability of the services in cities. Globally this is done through various cities 

indexing framework , but these indices cover cities of the developed world and their ranking 

framework reflects the needs and situation prevalent in the developed world. There is no such indices 

which measures the quality of living standards in cities in a comprehensive manner. Sensing the gap, 

Indian School of Business through its Punj Lloyd Institute of Infrastructure Management (with 

financial support from Shakti Sustainable Energy Foundation) took the initiative of developing the 

index named “Smart Cities Index”.  

 

The need of index can be reflected in the words of Mr Amitabh Kant, Chief Executive Officer, NITI 

Aayog in his address at the Smart Cities Index Launch highlighted the need for capturing delta 

(change) in state of civic services offered by cities over a period of time. He said, "A study of this 

nature (Smart Cities Index) is crucial to understanding the relative position of cities in Indian urban 

context. In more than one ways, such indices force city officials to take note of their deficiencies and 

learn from their peers to improve upon them. Going 

forward, such indices will encourage city officials to 

create repository of data banks and update it on a 

real-time basis. This will lead to greater 

transparency and accountability for city officials as 

well as elected representatives.”  

 

The Smart cities measured the quality of services of 

53 cities with million plus population across 58 

indicators. These indicators were grouped together 

based on measuring parameters. These groups were 

termed as Factors. Each of these factors were then 

mapped into a higher level group named 

Characteristics: 
a)  Living: Represents the quality of life and availability of 

basics services.  

b) Governance: Represents the responsiveness of the urban local 

body and its service quality. 

c)  People: Represents the level of education and inclusiveness of 

the residents of a city.  

d) Economy: Represents the extent of economic opportunities 

that a city offers.  

e)  Mobility: Represents the ease with which people can move 

around within city and can access jobs, and 

education  
etc.  

f) Environment: Represents the air quality and the use of 

sustainable practices.  



 

 

“Characteristics”. Thus, a three tier hierarchy (comprising characteristics at the highest level, 

“Factors” at the second level and “Indicators” at the third level) was used for Indexing framework.  

As a result, Smart Cities Index comprises six characteristics, with each of them having their own set 

of unique factors which is measured by set of indicators. Thus the study smart cities index gives the 

ranking 7 different rankings for each of the 53 cities.  

Cities were ranked in each of these characteristics and then a overall ranking was developed.  

     

Pune Tops the list of overall city ranking with a score of 226.1 out of 320, followed by Chennai 

(223.1), Thiruvananthapuram (220.4), Coimbatore (219.4) and Kochi (207.2). Coimbatore emerged 

best location to live with a score of 95.5 out of 130, followed by Pune and Ahmedabad (both scoring 

94.8), Chandigarh (93.7) and Kochi (92.7). In Governance, Bhopal emerged as a top ranked city with 

a score of 26.7 out of 50, followed by Coimbatore (25.5), Nashik (24.8), Kolkata (24.8) and Asansol 

(23.2). In People, Kochi stood one with a score of 35.5 out of 40, followed by Trissur (34), Pune 

(33.1), Coimbatore (33) and Thiruvanathapuram (32.8). In Economy, Thiruvanathapuram is ranked 

one with a score of 46.8 out of 50, followed by Bangalore (44), Chennai (43), Greater Mumbai (41), 

and Pune (40). In Mobility, Kolkata emerged as a top ranked city with a score of 28.5 out of 30, 

followed by Bhopal (28), Delhi (27) and Greater Mumbai & Surat with a score of 26.5. In 



 

 

Environment, Thiruvanathapuram emerged as a ranked 1 city with a score of 16.7 out of 20, followed 

by Madurai with a score 15, Hyderabad (14.8), Kozhikode (14.6) and Kochi (14.3).   

A study of this nature (Smart Cities Index) is crucial to understanding the relative position of cities 

in Indian urban context. In more than one ways. Such indices force city officials to take note of their 

deficiencies and learn from their peers to improve upon them. Going forward, such indices intends to 

encourage city officials to create repository of data banks and update it on a real-time basis. This will 

lead to greater transparency and accountability for city officials as well as elected representatives. 

The Smart Cities Index as developed by the ISB stands alone in terms of its comprehensive 

framework. More such indices are needed to achieve the objective i.e to create a healthy competition 

among the cities and to monitor the cities progress over the time. Although, government of India has 

recently taken the initiatives of developing the index for measuring the quality of life in cities but 

more such initiatives are needed by  think-tanks and industry players on a regular basis, so that more 

of this indices would be available to Indian cities to monitor and cross check their performance.  

(Cities were evaluated based on the data collected for the period of 2015-16. More details about the 

results can be accessed at institute’s website: http://shaktifoundation.in/wp-

content/uploads/2014/02/Smart-Cities-Index.pdf, http:// www.isb.edu/punj-lloyd-institute-of-

infrastructure-management)  

 

 


